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TERMS AND CONDITIONS 

1 INTERPRETATION 
In these conditions: 

“Company” means Precision Glass Ltd a registered Company in England under 07893801. 

“Contract” means the Quotation, Order and these Terms and Conditions and further documents (if 

appropriate) expressly referred to therein, which collectively are the Contract. 

“Conditions” means the standard terms and conditions of sale and for the supply of services set out in this 

document. 

“Customer” means the person, firm or company who accepts a quotation of the Company for the sale of the 

Product or the supply of Services or whose order for the Product or supply of Services is accepted by the 

Company. 

“Party” means The Company and the Customer. 

“Product” means the product or products which the Company is to supply in accordance with these Conditions 

(including any part or parts of them). 

“Services” means the services to be supplied by the Company. 

“Works” means the work specifically described in the Quotation. 

“Writing” includes letter, email and comparable means of communication. 

Any reference in these Conditions to any provision of a statute shall be constructed as a reference to that 

provision as amended, re-enacted or extended at the relevant time. 

Words in the singular include the plural and in the plural include the singular. 

2 GENERAL 
2.1. Any provisions of these conditions which in any way now, or subsequently, contravene the Law shall be 

deemed severable and shall not affect any other provisions herein. 

2.2. This contract shall be subject to and shall be in accordance with the Law of England and shall be subject 

to the jurisdiction of the English Courts only, whereby any dispute shall be finally determined. 

2.3. Any notice required or permitted to be given by either Party to the other under these Conditions shall be 

in writing addressed to that other party at its registered office or principal place of business or such other 

address as may at the relevant time have been notified pursuant to this provision to the party giving the 

notice. Any notice shall be deemed to have been received if sent by pre-paid first class post 2 working 

days after posting (excluding the day of posting) or if delivered by hand on the day of delivery. 

2.4. No waiver by the Company of any breach of or any default under the Contract by the Customer shall be 

considered as a waiver of any subsequent breach of the same or any other provision and will in no way 

affect the other terms of the Contract. 
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2.5. Failure or delay by the Company in enforcing or partially enforcing any provision of the Contract will not 

be construed as a waiver of any of its rights under the Contract. 

2.6. Each right and remedy of the Company under the Contract is without prejudice to any other right or 

remedy of the Company whether under the Contract or not. 

2.7. The Parties to this Contract do not intend that any term of this Contract will be enforceable by virtue of 

the Contracts (Rights of Third Parties) Act 1999 by any person that is not a party to it. 

2.8. The Customer shall not be entitled to assign the Contract of any part of it without the prior written 

consent of the Company. The Company may assign, transfer, charge, sub-contract or deal in any other 

manner with all or any of its rights of obligations under the Contract or any part of it to any person, firm 

or company. 

2.9. The Contract and these Conditions constitute the entire agreement and understanding of the Parties and 

supersede any previous agreement between the Parties relating to the subject matter thereof. Each of 

the Parties acknowledges and agrees that in entering into the Contract it does not rely on and shall have 

no remedy in respect of any statement, representation, warranty or understanding (whether negligently 

or innocently made) of any person (whether a party to the Contract or not) other than as expressly set 

out in the Contract and these Conditions. The only remedy available to it shall be for breach of contract 

under the terms of the Contract. Nothing in this Condition shall, however, operate or limit or exclude any 

liability for fraud. 

3 OFFER & ACCEPTANCE 
3.1. Any additional terms and conditions proposed by the Customer that conflict with these Conditions are 

totally rejected by the company and will have zero effect unless specifically agreed in writing on the 

Company’s letter headed paper and signed by the Company Director or authorised employees. 

3.2. The Company shall sell and the Customer shall purchase the Product and/or Services in accordance with 

any written quotation of the Company which is accepted by the Customer, any written order of the 

Customer which is accepted by the Company, are subject in either case to these Conditions, which shall 

govern the Contract to the express exclusion of any other terms and conditions subject to which any such 

quotation is accepted or purported to be accepted, or any such order is made or purported to be made, 

by the Customer. 

3.3. No terms or conditions endorsed upon, delivered with or contained in the Customer’s purchase order, 

confirmation of order, acceptance of a quotation or specification or other document will form part of the 

Contract simply as a result of such document being referred to or in the Contract. 

3.4. Each acceptance by the Customer of a written quotation from the Company or each written order of the 

Customer which is accepted by the Company for the Product or Services shall be deemed to be an offer 

by the Customer to buy the Product or Services specified in subject to these Conditions. 

3.5. No variation to these Conditions shall be binding unless agreed in writing on the Company’s letter headed 

paper and signed by the authorised representatives of the Company. The Company’s employees or agents 

are not authorised to make any representations concerning the Product or Services unless confirmed by 

the Company in writing in the quotation accepted by the Customer. In entering into the Contract the 

Customer acknowledges that it does not rely on, and waives any claim for breach of, any such 

representations which are not so confirmed. 
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3.6. Any advice or recommendation given by the Company, its employees or agents to the Customer or its 

employees or agents as to the storage, application or use of the Product which is not confirmed in writing 

on letter headed paper by the Company is followed or acted upon entirely at the Customer’s own risk 

and the Company shall not be liable for any such advice or recommendation which is not so confirmed. 

3.7. Acceptance of any order by the Company shall be subject to investigation of the Customer’s credit status. 

The Company reserves the right to vary the payment terms at any time on the basis of a revised credit 

rating and/or report. 

3.8. In placing an order the Customer is deemed to acknowledge that there is no inclusion in the Contract of 

any warranty, description, condition, statement or any other representation contained in or arising from 

any prior correspondence, discussions, statements, or technical literature unless expressly included in the 

Quotation. 

3.9. Quotations will remain open for acceptance for a period of 30 days from the date thereof. 

3.10. The Company may withdraw any Quotation without penalty at any time up to it receiving a written 

acceptance or Order. 

3.11. All orders to the Company must be in writing and accompanied by payment of a deposit if agreed. 

4 ORDERS AND SPECIFICATION  
4.1. The quantity, price, and description of the Product and the price, timing and description of the Services 

shall be those set out in the Company quotation. No variation will be accepted or form part of the 

Contract. 

4.2. The Company shall not be liable for any variations in any specification or description of the Product which 

do not materially affect the specification, use and operation of the Product. The Company shall be entitled 

to substitute any Product ordered with product of similar quality and capacity. The Company reserves the 

right to make any changes in the specification of the Product and/or Services so as to conform to any 

applicable safety or other statutory requirements. 

4.3. No order which has been accepted by the Company may be cancelled by the Customer except with the 

agreement in writing of the Company and on terms that the Customer shall indemnify the Company in 

full against all loss (including loss of profit), costs (including the cost of all labour and materials used), 

damages, charges and expenses incurred by the Company as a result of cancellation. 

5 PRICES 
5.1. All prices are exclusive of VAT and unless specifically stated are based upon costs current at the time of 

Quotation. The Customer is required to pay VAT at the appropriate rate. If the Customer believes that 

they are entitled to pay less than the standard rate it must provide satisfactory proof at the time of 

entering into the Contract otherwise it will be invoiced at the standard rate. 

5.2. Prices are fixed for a period of 30 days from the date of the Quotation, following which the works will be 

subject to variable price. 

5.3. Where Quotations are based upon specifications, drawings, quantities and other information provided 

by the Customer they will be subject to re-measurement and the final account payable by the Customer 

shall be based upon the re-measurement. The Company reserves the right to adjust quoted prices in the 

event of significant variations in quantities. 
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5.4. The Company reserves the right, by giving notice in writing from time-to-time to the Customer, to increase 

the price of the Product and/or the charges for the Services at its discretion to reflect any increase in the 

cost to the Company for any reason whatsoever. 

5.5. The Company shall notify the Customer in writing of any increase in the quoted price no later than 14 

days before the date of delivery of the product or the supply of Services. The Customer shall notify the 

Company in writing within 7 days thereafter of its desire to cancel the contract if appropriate. 

6 PAYMENT TERMS  
6.1. Unless otherwise expressly agreed in writing the Company shall present accounts and/or applications for 

payment to the Customer which shall be paid in full within 30 days of the date of issue. No payment shall 

be deemed to have been received until the Company has received cleared funds. Receipts for payment 

will be issued only upon request. 

6.2. Standard terms, unless otherwise agreed in advance of commencement of the order and in writing, will 

require 25% deposit payment of the total sum, as shown in the Quotation, prior to the commencement 

of works, 25% interim payment on completion of survey and approval of drawings, and 50% balance 

payment of the total sum upon completion of the works. Upon receipt of the order by the Customer, the 

Company will issue a deposit invoice for payment. No works shall commence until the payment has been 

received by the Company. 

6.3. Subject to any special terms agreed in writing between the Customer and the Company, the Company 

shall be entitled to invoice the Customer for the price of the Product or the provision of the Services on 

or at any time after delivery of the Product or the supply of Services. The Company shall also be entitled 

to request payment or part-payment for the Product or Services from the Customer in advance of delivery 

of the Product or supply of the Services. 

6.4. Proforma invoices may contain special payment terms which will be detailed on the invoice and must be 

adhered to. 

6.5. If the Customer fails to make any payment on the due date or the Company has reasonable grounds for 

believing that the Customer may default in making any payment on the due date then, without prejudice 

to any other right or remedy available to the Company, the Company will be entitled to: 

6.6. cancel or terminate the Contract or suspend any further deliveries or all Services provided to the 

Customer; and 

6.7. any sum as it falls due shall carry interest at a rate specified by the Company on a daily basis until payment 

is received by the Company. Interest will be charged at Bank of England Base Rate at the time plus 8% in 

accordance with the Late Payment of Commercial Debts (Interest) Act 1998 

6.8. All payments payable to the Company under the Contract shall become due immediately upon 

termination of the Contract despite any other provision. 

6.9. The Customer shall make all payments due under the Contract without any deduction whether by way of 

set-off, counterclaim, discount, abatement or otherwise for breach of contract, negligence or any other 

remedy by any other means whatsoever whether statutory or otherwise unless the Customer has a valid 

court order requiring any amount equal to such deduction to be paid by the Company to the Customer. 

6.10. The Company also reserves the right to make a charge for all costs relating to the recovery of monies 

due. This is in addition to interest. 
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Domestic VAT Reverse Charge 

6.11. To comply with the Domestic VAT Reverse Charge scheme applicable to construction services from 01 

March 2021, the Company will assume that the Customer is an end user or intermediary supplier unless 

the Customer informs the Company otherwise. For the purposes of section 55A VAT Act 1994 reverse 

charge for building and construction services the Company will issue normal VAT invoices, with VAT 

charged at the appropriate rate. We will not account for the reverse charge. It is the Customers 

responsibility to inform the Company, by suitable written notification, if they are not an end user or 

intermediary supplier in order for VAT to be correctly applied to invoices. 

Application for payments 

6.12. Where provision is accepted for progress payments, such accounts will be presented to the Customer 

at intervals not exceeding one month. The first account will be presented not later than one month 

following commencement on site or if agreed, commencement of off-site works. The final account will be 

presented immediately upon completion. 

6.13. Accounts and/or applications for payment presented to the Customer by the Company shall comprise 

the total value of all work executed in accordance with the Contract including all variations, the value of 

all un-fixed goods and materials delivered to the site for use in the Works and increased costs and other 

sums payable under any other provision of the Contract. 

6.14. The Company retains absolute discretion regarding quantities and dates of material deliveries. 

6.15. Where goods and materials have been purchased or produced specifically for the Contract but cannot 

be delivered to site for reasons beyond the control of the Company the value of such goods and materials 

shall be included in accounts and/or applications for payment presented. 

6.16. The Company further reserves the right to charge the Customer for any resultant storage or additional 

handling costs. 

6.17. In the event of default in payment by the Customer the Company shall be entitled without prejudice 

to any other rights or remedies to suspend all further operations on the Works under this or any other 

Contract between the Parties, including the suspension of any deliveries due to the Customer. 

6.18. Any sum as it falls due shall carry interest at a rate specified by the Company on a daily basis until 

payment is received by the Company. Interest will be charged at Bank of England Base Rate at the time 

plus 8% in accordance with the Late Payment of Commercial Debts (Interest) Act 1998. 

6.19. The Company also reserves the right to make a charge for all costs relating to the recovery of monies 

due. This is in addition to interest. 

7 TITLE OF GOODS 
7.1. All goods and materials shall remain the property of the Company until the Company has received 

payment in full in accordance with accounts and/or applications for payment presented, notwithstanding 

that the goods and materials have been delivered to the site or that they have been incorporate in the 

Works, the Company shall have the absolute right to recover such materials and goods where payment 

in full has not been received. 
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7.2. In the event that the Customer purports to have sold the materials and goods to a third party the proceeds 

of such a sale shall be paid into a separate Bank Account and kept intact until payment in full has been 

received by the Company from the Customer. It is expressly agreed that the Company shall have the right 

to trace its title to the materials and goods into any such sub-sales. The Company may also require the 

Customer to assign the right to receive payment arising from such sub-sales. 

7.3. Where the Contract is supply-only (installation by others) the Company shall be under no liability in 

respect of any defects or loss arising from failure to follow the Company’s written instructions as to 

assembly or positioning of any Product supplied by the Company. 

7.4. Risk of damage to or loss of the Product shall pass to the Customer:- 

• in the case of the product to be collected by the Customer from the Company’s premises, at the 

time when the Company notifies the Customer that the Product is available for collection; or 

• in the case of the Product to be delivered otherwise than at the Company’s premises, at the time 

of delivery or, if the Customer wrongfully fails to take delivery of the Product, the time when the 

Company has tendered delivery of the Product. 

7.5. Notwithstanding delivery and the passing of risk in the Product, or any other provision of these 

Conditions, the property or title in the Product shall not pass to the Customer until the Company has 

received in cash or cleared funds payment in full of the price:- 

• of the Product; and all other sums then due and payable by the Customer to the Company 

7.6. Until the property in the Product passes to the Customer, the Customer:- 

• must hold the Product on a fiduciary basis as the Company’s bailee; 

• must maintain the goods in satisfactory condition and keep the Product separate from all other 

goods of the Customer and third parties and properly stored, protected and insured (for their full 

price against all risks) and clearly identified as PRECISON GLASS LTD property (at no cost to the 

Company); 

• must not destroy, deface or obscure any identifying mark or packaging on or relating to the 

Product; 

• must hold the proceeds of any insurance on trust for the Company and not mix them with any 

other money, nor pay the proceeds into an overdrawn bank account; and 

• shall not deal with or dispose of the Product or any interest therein (other than by a sale to an 

independent purchaser buying for full value in the ordinary course of the Customer’s business). 

7.7. Until such time as the property in the Product passes to the Customer (and provided the Product is still 

in existence and has not been resold), the Company shall be entitled at any time to require the Customer 

to deliver up the Product to the Company and if the Customer fails to do so forthwith, to enter upon any 

premises of the Customer or any third party where the Product is stored and repossess the Product. 

7.8. The Customer’s right to possession of the Product shall terminate immediately on the occurrence of any 

of the events detailed in Claus 8. 

7.9. The Company shall be entitled to recover payment for the Product notwithstanding that ownership of 

any of the Product has not passed from the Company. 

7.10. The Customer grants the Company, its agents and employees an irrevocable licence at any time to 

enter any premises where the Product is or may be stored in order to inspect it, or, where the Customer’s 

right to possessions has terminated, to recover such Product. 
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7.11. Where the Company is unable to determine whether any product is the product in respect of which 

the Customer’s right to possession has terminated, the Customer shall be deemed to have sold all goods 

of the kind sold by the Company to the Customer in the order in which they were invoiced to the 

Customer. 

7.12. On termination of the Contract, howsoever caused, the Company, (but not the Customer’s) rights 

contained in this Condition shall remain in effect. 

7.13. The Customer will be liable for all costs incurred by the Company in obtaining payment from the 

Customer for any Product or Service.  These include but are not limited to: Court fees and costs, legal fees 

and costs, administration fees, interest on outstanding accounts. 

8 BANKRUPTCY OF CUSTOMER 
8.1. If the Customer commits an act of Bankruptcy or makes arrangements with his or her creditors or being 

a Company enters into Liquidation, whether compulsory or voluntarily (other than the purpose of 

amalgamation or reconstruction) or if a receiver or manager is appointed of all or part of its assets or 

undertakings or he or she suffers any execution whether legal or equitable to be levied upon his or her 

property or obtained against him or her then the Company may without prejudice to any other rights or 

remedies by written notice forthwith determine this Contract and shall have the right to recover or to 

deduct from or set off against such amount otherwise due under this or any other Contract the amount 

of damage suffered loss and expense incurred by the Company by reason of such determination under 

this Clause. 

9 INFORMATION 
9.1. The Company shall not be liable for the accuracy of any information provided by the Customer nor for 

any defects arising out of incorrect drawings, specifications, calculations, quantities, dimensions or 

instructions etc. so provided. The cost of rectifying such defects will be charged to the Customer. 

9.2. The Customer shall indemnify the Company against all actions which may arise due to the carrying out of 

the Works in accordance with the information provided by the Customer where it is alleged that such 

information infringes a patent registered design, copyright or other exclusive right. 

9.3. All drawings, specifications, calculations and other information supplied by the Company are supplied on 

the express understanding that copyright is reserved by the Company. Such information shall not be used 

by the Customer in any way except in connection with the Contract for which it is issued. 

9.4. All glazing to be supplied to Glass and Glazing Federation (“GGF”) standards. Minor imperfections with 

the glass, which are outside the scope of the visual quality standards of the GGF standard, will be deemed 

to be acceptable and no claim against such imperfections will be accepted. 

10 DRAWINGS 
10.1. The Company shall provide the Customer on request copies of any drawings, sketches or calculations 

agreed to be necessary for completion of the Works. Such drawings, sketches or calculations shall be 

limited to the data essential to the manufacture and installation operations associated with the Contract. 

10.2. All dimensions, datums, lines and other construction details shown on any drawings and sketches and 

any calculations provided by the Company shall be deemed to have been checked and accepted by the 
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Customer for accuracy or discrepancy with all other drawn, written or site data or information. The 

Customer shall indemnify the Company from and against any defects and resultant actions or costs due 

to any such errors or discrepancies. 

10.3. Only when drawing approval in writing has been received from the Customer by the Company will 

manufacture of the Order commence with any fiscal agreements having been confirmed to the 

Company’s complete satisfaction. 

11 INSTALLATION 
11.1. Installation is subject to the provision for installation being confirmed on the Quotation from the 

company. Should the Quotation by the company not include the provision for installation the Customer 

will be charged additional costs, to be agreed in advance, prior to any installation by the Company taking 

place. 

11.2. Installation is to be carried out during normal working hours in a single continuous visit. The Customer 

will be charged with any costs incurred where for reasons beyond the control of the Company overtime 

or extra visits prove necessary. 

11.3. The Customer shall provide the Company with at least 10 working days notice in writing to commence 

on site, or at least 10 working days notice in writing to re-commence in the event of interrupted 

operations. 

11.4. If the commencement, progress or completion of the Works is materially affected by any act, omission 

or default of the Customer, his servants or agents or other sub-contractors, or his client or others outside 

the control of the Company, then any costs so incurred by the Company shall be charged to the Customer. 

12 VARIATIONS 
12.1. Variations by the Customer to the Contract Works will only be accepted by the Company if such 

variations are reasonable and do not substantially change the scope of the Works. 

12.2. No work shall be omitted by the Customer from the Contract if that omission is with the intention of 

placing work with others. 

12.3. Variations are required to be issued in writing by the Customer. If the Customer issues verbal 

instructions the Company may confirm the details of them in writing to the Customer whereupon they 

will be deemed to constitute accepted variations to the Contract. 

12.4. Variations will be priced, where it is reasonable to do so, on the Basis of the Contract prices. If this is 

not reasonable they will be priced as day work charges calculated in accordance with the ‘Definition of 

Price Costs of day work carried out under a Building Contract’ (current editions published by the R.I.C.S 

and B.E.C) with percentage additions as follows: 

• Labour + 160% 

• Materials + 25% 

• Plant + 20% 

12.5. Where variations require significant drawing office work the Company reserves the right to charge the 

Customer with the resultant costs in addition to the valuations of variations under any other provision of 

the Contract. 



Precision Glass Ltd Terms & Conditions 
  

 
 

Precision Glass Ltd, Suite A, Kings House, 68 Victoria Road, Burgess Hill, RH15 9LH: Company Registration No. 07893801  
Telephone: 01444 717317 / 07842 644254 Email: info@precisionglassltd.co.uk Web: www.precisionglassltd.co.uk 

 

12.6. If compliance with an accepted variation substantially changes the conditions under which any other 

work shall be carried out, it shall be treated as if it had also been the subject of a variation and shall be 

valued accordingly. 

13 STATUTORY NOTICES 
13.1. The Customer shall ensure that all Notices are given and all permissions sought and granted to satisfy 

the requirements of statutory bodies, local authorities and the like. The Customer shall indemnify the 

Company from and against all action arising out of failure to comply with such requirements and shall be 

liable for any resultant costs incurred by the Company. 

14 HEALTH & SAFETY ACTS ETC 
14.1. The Company will for its part comply with the requirements of the Health & Safety at Work Acts and 

any other statutory regulations for the time being in force so far as they apply to the agreed scope of the 

Works. The Customer will for its part comply with these regulations so far as they apply to any provisions 

of this Contract. 

15 LOSS, DAMAGE OR INJURY 
15.1. The Customer shall be liable for the replacement cost of any materials, whether or not properly 

incorporated in the Works that have been damaged, stolen, lost or destroyed by any persons or cause 

whatsoever other than by the Company or any of its employees. 

15.2. Save where the Company is legally proved to have failed to exercise reasonable care in the 

performance of the Contract and such failure results in death or personal injury the Company shall not 

be liable in respect of claims arising by reason of death or personal injury in connection with the Contract. 

15.3. Any liability for negligence or breach of statutory or legal duties by any of the Company’s employees 

will only be accepted by the Company where such negligence or breach of duty is directly connected to 

the performance of the Contract. 

15.4. Under no circumstances whatsoever shall the Company be liable for consequential loss, loss of profits 

or damage to property. 

16 WARRANTY 
16.1. Subject to the Conditions set out below the Company warrants that the Product will correspond with 

its specification and be free from defects at the time of delivery and for 12 months following delivery or 

completion of installation. 

16.2. Where the Company is not the manufacturer of the Product the Company shall endeavour to transfer 

to the Customer the benefit of any warranty or guarantee given to the Company by such manufacturer. 

16.3. The above warranty is given to the Customer subject to the condition that the Company shall be under 

no liability in respect of any defect arising from fair wear and tear, wilful damage, negligence, abnormal 

working conditions, failure to install correctly (supply only products), misuse or alteration of the Product 

without the Company’s prior approval. 
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16.4. Any claim by the Customer which is based on any defect in the quality or condition of the Product or 

its failure to correspond with specification or quantity ordered shall (whether or not delivery is refused 

by the Customer) be notified to the Company by close of business on the day of delivery or (where the 

defect or failure was not apparent on reasonable inspection) within 2 days after discovery of the defect 

or failure, whichever is the earlier. 

16.5. If delivery is not refused, and the Customer does not notify the Company accordingly, the Customer 

shall not be entitled to reject the Product and the Company shall have no liability for such defect or failure, 

and the Customer shall be bound to pay the price as if the Product had been delivered in accordance with 

the Contract. 

16.6. Where any valid claim in respect of the Product which is based on any defect in the quality or condition 

of the Product or its failure to meet specification is notified to the Company in accordance with these 

Conditions, the Company shall investigate the claim and, where appropriate, inspect the Product and test 

a sample. At the sole discretion of the Company and only when it is satisfied that the claim is valid, the 

Company shall be entitled take action to remedy the defect free of charge but the Company shall have 

no further liability to the Customer in respect of such Product. 

16.7. Upon validation of the claim, any remedial works will be limited to the products supplied by the 

Company only. Any other remedial work, such as damage or making good to the surrounding structure, 

is excluded from the warranty. The company will not accept any liability for any damage or repair to items 

not supplied by the Company.  

16.8. Under no circumstances should the Customer alter or repair any goods supplied by the Company 

without written confirmation from the Company, this will deem the Warranty invalid. 

16.9. If the Company offers a replacement for an existing Product with a new Product of the same kind, type 

and quality, if at the time when the complaint is made the Product is no longer in Production or it is not 

made in exactly the same version, the Company shall be entitled to replace it with a similar Product. 

16.10. The Company reserves the right to make a charge if a site visit concerning ‘Warranty work’ is necessary 

at the investigation stage. If the Company accepts liability the charge will be refunded to the Customer. 

16.11. Under no circumstances is the warranty transferable except when expressly agreed by the Company 

in writing. For this to occur there will be a charge decided by the Company. 

16.12. The use of some pointing and sealing materials may when in contact with surface coatings on our 

Products have a corrosive and destabilising effect. It is the client’s duty to avoid this and we cannot be 

held responsible for any damage that may result. 

17 CANCELLATION 
17.1. In the event of cancellation any deposits may be forfeited as a result of costs incurred by the Company. 

17.2. Where a written order has been received by the Company from the Customer and that order is then 

terminated for whatever reason by the Customer, the Customer accepts that the Company has an express 

right to pursue the Customer for any reasonable costs the Company may have incurred plus any loss of 

profit. These costs will be liable for VAT in the usual way. Payment will be due to the Company within 7 

days of the Customer cancelling the order. 
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17.3. In the event of cancellation by the Customer any costs incurred by the Company will be deducted from 

the deposit and the net balance (if there is any) returned to the Customer. The Company reserves the 

right to pursue any other costs it might have incurred. 

18 DELIVERY 
18.1. Due to the bespoke nature of our Product’s, any dates quoted for delivery of the Product are 

approximate only. 

18.2. The Company shall not be liable for any delay in delivery of the Product and/or provision of the 

Services nor any direct or indirect or consequential loss or damage (including loss of profit), costs, charges 

or expenses caused directly or indirectly by any delay in the delivery of the Product or provision of the 

Services (even if caused by the Company’s negligence), nor will any delay entitle the Customer to 

terminate or rescind the Contract unless such delay exceeds 90 days. 

18.3. Production lead times outlined in the Company’s Quotation is the minimum time required to 

manufacture the Product’s from approval of signed-off drawings.  The lead times quoted within the 

Company’s quotation will prevail over any other proposed delivery dates. 

18.4. If the Customer fails to take delivery of the Product or fails to give the Company adequate delivery 

instructions at the time stated for delivery (otherwise than by reason of any cause beyond the Customer’s 

reasonable control or by reason of the Company’s fault) then, without prejudice to any other right or 

remedy available to the Company, the Company may store the Product until actual delivery and charge 

the Customer for the reasonable costs (including insurance) of storage. 

18.5. On delivery of a defective Product the matter must be brought to the attention of the Company within 

48 hours, after 48 hours no claims will be considered. 

18.6. Under no circumstances must a known defective Product be installed. If it is installed the Company 

will not be responsible for any of the costs that result from it having to be removed for remedial work to 

be carried out. 

19 FORCE MAJEURE 
19.1. The Company reserves the right to defer the date of delivery of the Product or the Services or to cancel 

the Contract or reduce the volume of Product ordered by the Customer (without liability to the Customer) 

if it is prevented from or delayed in performing its obligations under the Contract or from the carrying on 

of its business due to circumstances beyond the reasonable control of the Company including, without 

limitation, acts of God, government actions, war or national emergency, acts of terrorism, riot, civil 

commotion, fire, explosion, flood, epidemic, lock-outs, strikes or other labour disputes (whether or not 

relating to either party’s workforce), compliance with any law or governmental order, rule, regulation or 

direction, failure of a utility service or transport network, or restraints or delays affecting carriers or 

inability or delay in obtaining supplies of adequate or suitable materials or default of suppliers or sub-

contractors provided that, if the event in question continues for a continuous period in excess of 180 

days, the Customer shall be entitled to give notice in writing to the Company to terminate the Contract.  
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20 SCOPE OF THE WORKS 
20.1. The scope of the Works shall be limited to the items included and specifically described in the 

Quotation, order and variations accepted in writing by the Company under the provisions of the Contract. 

20.2. In the event that the Company is supplying the Products to the Customer’s specifications, the 

Company shall not be responsible to check that any such specifications, or dimensions, supplied by the 

Customer are accurate. If the specifications or dimensions supplied by the Customer are inaccurate, the 

Customer shall indemnify the Company against the cost and expense incurred by the Company as a result 

of supplying the Products. 

21 ATTENDANCES 
21.1. The following attendances and services will be provided by the Customer free of charge to the 

Company as considered necessary by the Company for the Completion of Works within the agreed 

programme. 

General Attendances 

a) Suitable clear access to site and working areas from the agreed commencement date. 

b) Storage of materials and plant in a safe and secured, covered location. 

c) Use of welfare facilities and sanitary accommodation. 

d) Labour, plant and equipment for receiving and unloading materials and placing in storage and for 

distributing materials to working areas, including craning and/or hoisting where necessary. 

e) Scaffolding and other equipment necessary for access and safety purposes to comply with current 

Health and Safety legislation. Scaffolding and the like to be suitable for the type of work and to be 

erected moved, altered/adapted and re-erected as necessary. 

f) Supply of electricity for lighting and power to required voltage (110v 15amp unless otherwise advised) 

with socket outlets within 15 metres of each working face. 

g) Clearing away and removal from site of all rubbish arising from the Works. 

h) Protection of all completed and uncompleted work from damage by preceding or following trades or 

any other occurrence beyond the control of the Company. 

Special Attendances & Services 

a) Provision of datum levels at not more than 15 metre intervals and true grid lines on each floor/level. 

b) Preparation of newly formed openings into which we are glazing to be accurate in size, position, 

straightness, square-ness and level. 

c) Site preparation including, where required, cutting, drilling and tapping holes and provision of cast-in 

fixings. 

d) Making good. 

e) Removal of any temporary protective coatings, wrappings, labels, stickers and the like 

f) Cleaning down finished work on completion. 

g) Provision of curbs, etc. 

h) Provision of all wiring-up where electrical controls are involved. 
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i) All glass labels will be removed on installation. 


